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Hello! I’m…
Katie Jacenich
● Became a YLI member in 2014
● Proud Y.L.G.I. Scholarship Recipient
● 2017 Sierra Nevada College Graduate-     

Bachelor of Arts in Humanities
● 2019 Sierra Nevada College Graduate-

Master of Arts in Teaching
● Current 4th Grade Teacher
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What is Effective Communication?

The process of exchanging ideas, 
thoughts, opinions, knowledge, and 

data so that the message is 
received and understood with 

clarity and purpose.



Why is Effective Communication 
Important?

● Wasted Time
● Miscommunication
● Broken Relationships



How to be an Effective 
Communicator?

● Remove Extras
➔  Words
➔ Stories
➔ Emotions

● Be Direct and to the Point



 6 Generations Represented in YLI

Multi-Generational 
Organization



6 Generations

The Silent 
Generation

Baby Boomers Generation X
The Greatest 
Generation

Millennials

1901-1919 1920-1945 1946-1960 1961-1980 1981-1996

Gen Z

1997-2012



Communication 
Within Your Institute



● Be Inviting and Kind
● Newsletter
● Phone Tree
● Email
● Calendar
● Text Message
● Social Media
● Zoom



Communication 
Within Your District



● Know Your Chain of Command
● Communication Goes Both Ways
● Communicate With Other Institutes 

Within Your District



Communication 
Within Grand Institute



● Read ALL Communications 
from Grand Institute

● Turn in ALL Money and 
Paperwork on Time

● Use YLI Online to Find 
Important Documents

● Voice of YLI

● Invite Grand Officers to Events 
in Your Institute



Thank You!


